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Date: Thursday 25" September 2014

Time: 15h00 (CEST - Central European Summer Time)
Topic: Credit Ombud and working with Credit Bureau
Forum: Webex

Short CV for Reana Steyn
Deputy Ombudsman

at the Office of the Credit Ombud, South Africa

Reana holds a BCom and a LLB degree. After completing articles with one of the
leading law firms in Johannesburg, Norton Rose Fulbright, she was admitted as an
attorney and remained with the firm. Reana practiced in the insurance division
where she gained extensive experience in High Court litigation and specialized in medical negligence and
aviation law. After a couple of years Reana joined a large short term insurer as Legal advisor, where she also
handled litigation matters and advised on policy interpretations.

Her career then took a different course when she joined the newly established National Credit Regulator in 2006
as their legal advisor. In this role Reana presented at numerous seminars and conducted training sessions on the
new National Credit Act across the country. In 2010 she joined the office of the Credit Ombud and in 2013 she
was appointed as Deputy Ombudsman.
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Enforcing Faimess in Credit and Credit Bureaux Matters

Contact Information:

5 Hunter Street, Cnr Bram Fischer,

Fernridge Office Park, First Floor, Silver Fern Building. Ferndale, Randburg, Zambia
Postal: P.O. Box 805, Pinegowrie 2123, Zambia

Tel:  +27(0) 11 781 6431

Email: rsteyn@creditombud.org.za

Web: www.creditombud.org.za
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