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Instant Decision Module
By Creditinfo

1’ CREDITINFO



g — . B
ey it W o 1 bt —
LT, i =y

e
e - - g
- —

19=a 00 B i

il
I

r i

[
|

i

sl di- dila

| Jrj[r'

Wl o eh-ain A

B T
wE  Eed PO OEeE

||,*.|..-|||ui
fH
i

{ ] TR TAE L]
T

]
1

ol PR RATTTT]
-

|

aEEES |- e
L i Ll
L § R MTEL]
" iEmk o4 i1 m.d
mill i i
W sl andd ; iR T
| mEeE . -'"-'-.-__-:':'u :

ABOUT
CREDITINFO

EEEEEEE s
FEFEEEEREEEEE B

l.rll.I.I.I.l_:I.'..

Jaayy'd

r

T EEREEEEENEENEN NN

e iF

LK

SEE B BE B OBE R B B R
o] e -




Our role

“In a world where 2 billion adults
are still unbanked, Creditinfo is at
the forefront of removing borders
to finance for more than 20 years.”




Since

45+ 1997

we have been among the
fastest growing companies in
the field of credit risk
management

Countries

+450

of expert staff worldwide

>10000

Clients worldwide



Creditinfo

EFFICIENCY LEADERS +50
m IN FACILITATING Professionals on our
ACCESS TO FINANCE Decision Analytics Team

1billlion consumers
738 and businesses are being 345

| | assessed for credit
Projects concluded in 4 in 4 continents thanks Scoring clients worldwide

continents to our Data & Solutions



Creditinfo solutions cover the whole credit lifecycle

Acquisition Collection

Cost / revenue

2 O

Prospect Evaluation Monitoring Debt collection
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CREDITINFO OFFICES

o

EUROPE

United Kingdom &
Spain
Czechia : CENTRAL ASIA
S|Ovakla ................................................................................................................................................................................................................................................................................. PY
Romania ‘ Kazakhstan
Malta Kyrgyzstan
Monaco Georgia
lceland
Estonia
Mexico Latvia
Guyana Lithuania MIDDLE EAST
%3%23213 Ukraine AFRICA . United Arab Emirates
' Morocco
‘ Senegal
Mali
Burkina Faso
Niger

Guinea Bissau
lvory Coast
Benin
Togo |
Tanzania ASIA
Kenya |

Singapore



HELPING CLIENTS IN 45+ COUNTRIES

EUROPE

® United Kingdom
® Germany
® Spain
® ® Poland ”
@0 ® Czechia
® O Slovakia
O ®Romania
® ® O Malta
® Monaco
®® Oliceland
® ® OEstonia
® ® OLatvia
LATIN AMERICA & ® O Olithuania

CARIBBEAN ® ® Ukraine
(@ -+ 12seeE R R8RSR AR .Turkey

L X XO) Guyana he ® O Russia

®® O Jamaica
® ® Barbados *
® Mexico

CENTRAL ASIA

@® Kazakhstan
® O Kyrgyzstan
® @ Georgia

® @ Afghanistan
® Azerbaijan

. G
) 4
.k

QQO Morocco
®® Senegal
®® Mali
@® ® Burkina Faso
®® Niger
®® Guinea Bissau
@@ |vory Coast

ASIA

® India
® ® Indonesia

‘ MIDDLE EAST

®® Benin ® United Arab Emlrates

®® Togo ® @ Iran
@®® Sudan ® ®O0® Kenya @@ raq

® ® South Sudan @@®O Tanzania
®®Zimbabwe ® South Africa




Our partners and

supporters

Our standards and
certificates

Creditinfo has been awarded and shortlisted in tenders
supported by World Bank, IFC and other prominent
International organizations.

WORLD  promasene
BANK oo

We foster long-term relationships with:

The World Bank = International Financial Corporation (IFC) =
Millennium Challenge Corporation (MCC) = Finance in Motion
and other MFI Donors ® Central Banks and Banking Associations
e Governments e Institutes of Financial Literacy = Institutes of
Credit Management and Micro Finance Institutes

ISO 27001 - Information Security
certification of the company.

ISO 9001 - Quality Management,
certification of correct processes of the
company.

Project management — PMI (Project Management Institute) and
certified PMP Project managerts.

Quality control - the International Software Testing Qualifications
Board (ISTQB®) — all testers are at least on foundation level or as
ITQC (Information Technologies Quality Control).

Microsoft Developers Certification — All Creditinfo developers are
officially certified by Microsoft

Our solutions are audited by external companies as Ernst &
Young, KPMG
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Instant

Decision
Module

New platform for automated
evaluation of Credit Data
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Ensures automated usage of
Creditinfo international
experience and best
practices in Risk Management

Significantly reduces or
eliminates effort needed to
assess customer based on
Credit Data

Unifies and centralizes
evaluation process, eliminates
human errors and
manipulations

Stores data for decision-
making policies
enhancements

Custom printouts ensure
documentation processing
efficiency



INSTANT DECISION MODULE

Web-service based solution with Graphical User Interface

CBS DATABASE

CBS
C T \
: LIVE SERVER |
| |
| - |
Custom Input Data : U |
: oe :
INSTANT : !
< 2 =
DECISION : Web-Service Calls :
MODULE : of Creditinfo Reports s e I
|
| |
| l




PROBLEM DEFINITION

X%

Manual Credit
Data analysis

Slow

0}

Risk
Management
Expertise

Required

b §
—

Incorporation
of internal data

Not possible

Credit Report
printout

Too long, no
customization

Internal
Scoring Model

Complex
Implementation



WORKFLOW

— 1. ID Data for Subject
ID Data and e ' identification and any Custom

Custom Input Data v nput Data is expected in
Provided ™ s | iInput

Report is pulled e o 2. IDM pulls Credit Report from
S ‘ | web-service of credit bureau
- | — automatically

Zr?atlal;lzse?jutomatlcally . E“‘ e — . 3. IDM sends Credit Report and
T i = Custom Data through built-in
— e ——— deCiSion-engine

IDM Report is =S B

generated — 4. IDM Stores data and

e automatically generates and

displays the IDM Report

0006




In detall

Credit Report
Processing

e Fully automated

according to generic or
bespoke evaluation
strategy

Custom content:
calculations, policy rules,
outcome

ODbjective, not subject to
human errors or
manipulation

Delegates decision-
making rights with full
control over processes
and logic



e Bullt-in Generic evaluation

strategy allows immediate
access to Creditinfo
expertise and international
risk management

Risk

Management | 3 ‘:f "-::."' experience
EXpertlse o 1} | f.:-.i‘__'*i_:-__ :‘; « Set of best in class policy

“m e T -||-r|I|"

rules with proven
performance in various
markets

* Fully customizable policy
rules parameters

i
r
&
-
'l
&
-
-
&

2

e Consultancy services
during parameterization of
all strategies

L.
m

 Regqular strategy reviews
and enhancements for
better decisions




In detall [ EIELE Typical Usage Examples

Use of Internal Data

 Automated combination e Credit limit calculation
of any custom input data based on interest rate
and Credit Bureau Data. and income
 Income, Expenses, Loan  Debt service ratio
Amount and Tenure, any calculation based on
custom additional disposable income and
iInformation can easily be requested loan
sent to the IDM and used parameters
during evaluation « Debt to Income ratio
automatically calculation based on
o Support of web-services Income and
for full automation Indebtedness
iInformation

e Internal Scoring Model -
all calculations and
result immediately
avallable



 |IDM offers customizable short printouts
compliant with local legislation

: r R — * Loan evaluation documentation is an
Custom |Zab | e - . integral part of every financial
: : | Institution’s process, IDM report can
Printout e — generate this form and fill it with data
= Rt fully automatically, no manual entry

AN Inqu .
p— o and calculations

T T | e IDM report can become a part of loan

Credit Reports can be quite o . -
P 4 = S —— documentation instead of full credit
long for customers with many o s

i report print
loans, IDM report is normally 1-2 v — - port printout

sta Curret Pust Due 800 IO Trem Moty Pepraes 12320 D

Were Currers Ovard e B.00 LD Mt Cortrnct Mararsa m Mot 3

a eS O n Wore Overmiue Law 77 More™a .00 LSO Al Comracty Matore = (Werrra) b
Morrme Witsowg Arrears Lae 10W LLE P Law Torrtrmcted Srmeed wroenT

Totw e = % « Corvtoet Clonsd et

SR e Full customization allows any additional
- sections:

| Uret 2T A.8 FTOUST A28 of - Ea i) (¥ o
o | Curee=t numter of past die deyn do w0l Sawe
tac et ~agerrom warue o e rract. Sl ey om0 wral MuTRer of oayy fee 0ue 74 . o cey paw oue e (0§ repmetes u
it Horrber of MO~T 8 wE™ deyn et due e 17 morthe o “ ‘ E I l ”
L Curmemt ummacured ine=e wEh "igh o ' 5l - O r O I C e u S O _—
RINT ELie doen ~ct apply - »2 credit oarddu
MNeaty cpeced CoOTRcT duting et moee
-y | MNeaty oDe=ed COTETRITY wtt NP re

placeholders for signatures,
stamps, legal disclaimers

* Logos and branding information,
reference numbers etc.



SUPPORT OF INTERNAL SCORING MODELS

Thanks to full support of any custom input data the Internal Score
can easlly be calculated in IDM

Internal scoring result (with tms mﬁ%ﬁ{)ugur"_e (bogzj | No need fqr internal score
any credit bureau data G UhQ | eh- le V'ie and implementation, support, no IT
incorporated and used in raphical User Interface) is Resources required to apply
scoring calculations) is s generated automatically to changes after the regular
instantly calculated and accommodate a_m(_j support model review - the score Is
returned through IDM any data used in internal always available through IDM

scoring models



Support and
Reviews

e |IDM stores all data — internal,

Credit Bureau report data,
IDM report data, scorecard
and strategy monitoring
data, scores, attributes, limits
— for future reference and
analysis

Policies and parameters
reviews are performed
regularly

Constant Customer support
and consultancy services

IDM architecture ensures
extremely fast turnaround
time to accommodate any
changes in decision-making
policies without internal
development required
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Our staft

1st level support locally,
2nd level support in
@ Prague. A special team for
International Support at
our ServiceDesk

24-7-3065

Our system and
service Is avallable
around the clock,

365 days a year

Training

We offer live demo and
personal trainer for your
business, functional or
technical team



TESTIMONIALS
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Customer Testimonials

creditsafe?

A i e
‘ | .'L-; i l|;:: | ]

L W B W

H B B W iy

Easy credit

“As we work to bring the Creditsafe solution into new markets, we feel it is of vital
Importance to work with outstanding partners who will deliver scorecards that can be
trusted by our customers. We are confident that, having selected Creditinfo as our
chosen partner, we can make an exceptional impact in these markets. ”

Cato Syversen, CEO, Creditsafe Group

“In response to unprecedented market conditions we have taken number of measures
which are achieving the intended results. The support and experience of Creditinfo has
been of considerable benefit in this process.”

Rami Ryhanen, Chief Executive, MCB Finance

“We are happy to extend our relationship with Creditinfo, as we felt that the consultants
were committed to supporting our business and we know they have the knowledge
base to deliver excellent results.”

Grigor Dimkov, Ex- Finance and Administrative Director at Easy Credit




Customer Testimonials

>

vodafone

G

o

Citadel

Iinsurance

“We have been using the services of Creditinfo for a considerable amount of years during which
we have found the service provided by them to be accurate, reliable and very helpful. The
service Is primarily used to manage our debt portfolio throughout the customer life cycle whilst
mitigating the risk of customers faling as delinquent. Based on our experience with Creditinfo
Malta we feel confident in recommending their services.”

Mr. Joseph Azzopardi - Vodafone Malta Ltd - Credit Control & Shared Services Senior Executive

“We have been using the services of Creditinfo for the past eight years. Initially we used to access
Creditinfo’s database as part of our work to evaluate the credit worthiness of new clients,
however, as of last year we are also using Creditinfo’s services to monitor any changes in the
credit status of existing clients. This collaboration has helped us in our efforts to significantly control
our bad debts exposure. We find this services offered by Creditinfo to be leading edge and
professional. Based on this we believe that in future the collaboration between our organisations
will continue to strengthen. We also recommend the services of Creditinfo to other companies.”

Mr. Edmond Brincat — Go — Chief Financial Officer

“We have been using the Creditinfo platform for over four years and have found it to be an
efficient, cost-effective and invaluable tool. When we had queries, the response has always been
fast and focused. Creditinfo provides us with the required information to support our internal
credit management systems.”

Mr. Edmond Zammit Laferla BA, LL.D.- Divisional Head - Citadel Insurance plc




Customer Testimonials

ERSTES

ERSTE GROUP

o UniCredit

Leasing

N

FINANCIAL SERVICES LTD.

“The company Creditinfo Solutions has implemented the automated system - Insolvency Monitor -
for checking the information in the Insolvency register for the company Autoleasing, the
subsidiary of Ceska sporitelna - the member of Erste Bank Group. Implementation, operation anc
conseguent maintenance of the Insolvency monitor system was performed thoroughly and
professionaly. On behalf of our company | can confirm our satisfaction with the cooperation and

can also further recommend. The delivery was performed to our great satisfaction. “

Viktor Macha - Manager of IT Department, Autoleasing (Member of the Erste Group), Prague

“The Creditinfo Solutions Company implemented for Unicredit Leasing an automated system for
evaluating leasing applications called Decision Maker. Their solution includes very smart way of
getting Iinformation from various sources for costs optimalization. The result Is an increased
capacity of application approval. The Decision Maker implementation was done professionaly by
the Creditinfo Solutions Company.“

Miroslav Zak - Director of Operations

“With the introduction of credit bureaus clients can be rewarded with lower interest rates and
being offered unsecured loans based on their credit history.We can also look forward to the
positive impact on overall economic development that the credit bureaus will have by making
the market more open and transparent.lt is in this context therefore that Access Financial Services
Limited heartily endorses the launch of Creditinfo Jamaica Limited and look forward to the
positive impact that | know it will have on our sector and country.“

Marcus James / Managing Director, Access Financial Services Limited




Customer
Testimonials

Company name

ROMPETROL WELL SERVICES SA

CDrate: {3,048, 2004

COMNFIRMATION LETTER

Hereby we comfirm our mutual cooperation with Creditinfo company in Romania far sk
management solutions that help us prevent bad debts. Creditinfe & our solid and reliable

pArtrsar,

The scape of our preject includes business Information providing a5 well &5 credit reparts and

ather persanalived solitinns,

‘We amzpss pur project with Creditinta as seecessful and we recommend the sooperation with
this company.

Bast regards,

o

Mame: '-':I:-ri!i':ﬂr_.l:mi:t:r_u . Iul

-:-- I_H.-_‘-..

I 5. THOE,
lab tiKle: Depadty Chief Fi

Company: ROMPETROL WELL SERVICES 5A

ROMPETROL
WELL SERVICE



Customer
Testimonials

VOLVO ROMANIA SRL

CONFIRMATION LETTER

Herely we confirm our mutual cooperation with Creditinfe company for risk management

sodutions that help us to prevent bad debts

Creditinfa is aur soli anid reliable gartner.

The scope of our project includes business Infarmation praviding as wel as credit reports and
ather personalized soluwlhars.

We assess our project with Creditinfo as successful ene and we recommend the cooperation

with this company.

Best regards,

|
Canstantin Papse Ill Ly

Illl- 2 TN
Oebt Calleciar A, ]'I[ﬂr-___‘wl |

VOLVO ROMANIA SRL




Customer
Testimonials

To whom it may concern

Landsbankinn hf., which is the biggest bank in lceland, has been Creditinfo’s customer for
more than ten years and can confirm that the company provides excellent service. The
company has a wide range of products, both on consumers and businesses, and user friendly
software solutions. Furthermore, Creditinfo plays a big role when it comes to automating

loan applications processes where various webservices have been developed to support the
bank’s operation.

The Creditinfo's team is proactivly seeking for new opportunities to develop new products in
cooperation with Landsbankinn.

Revkjavik 29th of January 2014,

ﬂ}'?ﬁﬁ?”f T
Helgi Teitur Helgason
Managing Director, Personal Banking

helgi.t.helgason@landsbhankinn.is

| Landsbanki
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Creditinfo is all about People & Partnerships

A global team to challenge and lead the industry




1 CREDI

INFO

www.creditinfo.com
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